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DOING THE MOST GOOD

"WHAT KATRINA DID
WAS AN ACT OF NATURE.
WHAT WE ARE DOING
IS AN ACT OF GOD.”
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A HISTORY OF SALVATION ARMY
EMERGENCY DISASTER SERVICES

Om Seprember 8, 1900, an unnamed hurricane devastared Galveston, Texas, killing

thousands, The ciry sustained extensive property damage and was virrually destroyed.

While survivors were still reeling frem the onslanght af nature, Salvaton Army Mactonal
Commander Frederick Boorh-Tucker ardered Salvarion Army afhcers feom across
AanErics o ‘|'.|' -.|i- 1BEET 2AEE B0 :_:-._-.-.-;_l_- ] g Fii .|| FERREATIOE 3 ||-.| '-i'_l."."li.ll CATE BQ ‘|:|'

lrrricane's survivers,
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sice within the United States. The red shield has become a beacon ot compassion and
whiose lives have been -.|ix||:|'-|-.'n. or shateereg] |‘-:.' larees :':"_.'-.n:'.;: EhiEar COnkeol.
O ."'.L'.:-_"...*i! 29, 2005, more than a cent ury alres the As iy % hese hurricane PESPHIIEE,

Hurricane Katrina would make landfall along the Lowisiana and Mlississipp Gulf Coast

and test The Salvation Army like never before ...
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For over 140 years The Salvarion Army has been srriving

(iCa] |-.l'|'r AL |||-\.'.'. Sl SEFYE NELPMLIY, did -|I~\.. 1 .".].'-. Il

in 111 counrries arcund rhe woeld.

When Karrina struck the Gult Coasrt, once ;

presenred wirhi 2 nuge OPPOrTLRLCY 1o Serve - NS 1o

LIl W& Were

;
vour generosity. We pledge ro continue ro serve rhere unril

our work is done.

While sharing a lirtle of chis incredible svory, we also
icknowledge our parrner agencies who reamed with us

in thiz mammoth ped)ect, the Las EESl reliet and recovery
program ever undertaken by The Salvarion Army.
Parrners like the Souchern Baprisrs, Operarion

Ei-l.".-!.-!ll'l;. E Jl\.'l:.'ll\.".::l.":l Ci, AT '.':.1l.'t: |"‘~ ..|'|-.| TR ::!..'n.‘l':i.
Corporare America also provided so generously in the aid
ra vicrims, allowing us ro disreibure goods and services.

Through rhis reporr, we hope and pray char you will

realize the enarmiry of rhe rask, feel blesged thar Wl WEnE
ible to contribute in some way, and perhaps dig a littde

deeper in your pocketbook to allow The Salvarion Army

evien more eftectively to provide II.'I'I'L-"_' [Crm recovery tor

pur fellow Americans,

The Salvarion Army continues to contribute hope
and healing to all who suffer. We will never leave
Gulf region.

Thank you tor your support. We are counting on you!
Ciod bless you!
Commissioners Poiip and Keitea Neediam

" . S i = |
[ toraal Commanaer & Territorial Presiden

of Women's Ministries
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KATRINA: A SHORT HISTORY

Muosr people probably gave lirtle norice
ro the formarion of an unnamed,

bur numbered rropical depression ren,
thar merged wich a rropical wave north
of Puerto Rice on .-"|..|_'_|.|.~il 23, 2005,

[t moved east roward Florida and by
MAuiguse 25ch became a hurricane named
Karrina She made landtall in sourhern
Flarida and moved '..|';i-.:.||' across the
srare, heading sourhwesr inro che Gulf
of Mexico, while srill deenching rhe srare
wich winds and rain. The sporm caused

faraliries and damage in Florida

On August 27ch, the eye of the srorm

became evidenr in a sarellive image of

cthe hurricane abour 365 miles soucheast

ot che mouch ot the ?‘-1:'!.=i--iﬁ|,t'i River.

[t became a caregory chree storm.,

Foarrina nearly deubled in size by che
i

end of the day and continued re grow

n inrensiry and size until it became

4 CAregory hwe srorm.

i B
It uened northward roward the Gull
Coast, with susrained winds of 150 miles

an hour as it approached Mew Orleans

and Biloxi, Ka

ina evenrwally made

landfall near the mourh of the Pearl River
ar the Louisiana and Mississippi border
a5 a caregory three hurricane, Ir weakened
afrer moving inland and became a reopica
srorrn after six hours as it passed over

Meridian, Mississippi,

The devasraricn of the huseicane was
incredible. Karrinas winds ripped roofs
troim .."LI.....'.'.llz"::‘\-. aind .._;_n_':-.-. .'.-\.'-.;. !"'.'lw-\.':

lines as far norch as Jackson, Mississippi,
The storm surge inundared the
Mississippi Gult Coast, cearing homes
trom foundarions, and ;_1'.-'-_'|'l.'-.'||{~||'.1_||'-i,'.
the levees ar MNew Orleans and Aooding
£0% of che ciry: Escimares placed the

srorm surge in some locarions ac 27 feer.

Foareina was one of che fve deadliest
huericanes ro serilee the United Scares
and is the costliesr srorm ro dare,

[n addirion ro the damage, thousands
Ol ':.-:ll.ll:..(..-l\.'l.'ll":'. :'|.':~i_':-\.'|'.l.~i WETE -."1".;".'..|’.-."..‘|
throughour che narion, requiring
assigrance from local, stace and federal
:;'_-.'-'.-l.'l (W il ] F::".'.-.I!r CITEZENS |'-."|i-‘-‘_'.n.'-|.|=

i’ |
Of ILLER0ONS and Clariies

Hurnicane Katrina |:|:.I the Mumbers:

- 1,330 people were killed

- 300,000 homies were :l:'sl:n:rpm{

- 770,000 prople were displaced in the
I.FII.'“EESI: |.'||'_':E||:|r:':|1:|:'|:|r since the Duse Bowl
migrasicn of the 1930s

- 2.5 million F\!ﬂl_\]ﬂ were withaut power
» 3 millicn were withoue phone service

- 118 millian cubic yards of debris were created.
If stacked in one football feld, the debris pile

would reach over ten and cne half miles high

- 75% af the GulFs 819 manned oil ]:h'rﬁ:rms
were forced ta evacuare

- 5% of all Gulf Coast television stadons went off air
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Oin "!-"u:urdil.- Avgust 27, 2005 az Hurricane Batrina was
approaching the Gulf Coast, my family and 1 realized the storm
was going ro make a direcr hir in Mlissis saippi or Louisiana

and rhar Bilexi was going vo be torn up, My wife and 1 spenr rime
calling each of our church members and told them 1o evacuare.
We took our own advice and evacnared. Ar our evacuarion
desrinaricn, we warched relevision and saw che effeces of the
srorm, We knew when we rerurned ro Bilexd char everyrhing was
going to be changed due ro the destencrion. T boughe a generanor,
gasoline, food, warer, and a large rarp.

We made our way inco Biloxi ro find rhe Bilowd Corps building,
The ciry looked | ike a war zone. The Biloxi Cor ps was reduced to
a slab. The only porrion of che Corps thar remained "'.mduLE Wi
the cross from the chapel which included a small porrion of a wall.
A canreen was parked on the slab and Salvarion Avmy volunreers
were serving abour 300 srovm vicrims. L'|.1-:-L our aerival, my wife,
son and [ asked rhose garhered o kneel and have prayer. We asked
the Lord o guide us :hrcug]. rhe unknown,

[n the early stages of che disasrer our canreen was running very
low on food. An Advisory Board members son, Cody Lowe,
and my son, Srephan Wildish, drove ro Winn-Dixie, knocked
on the door and asked for help. The Winn-Dixie manager gave
a generous denarion of food, allowing che canreen ro sray in
operation. This was a gifr and a miracle from God.

Larer char morning, a man pulled up in a black r'u]-.ut rruck and
asked me if | wanred a warehouse., Upon looking ar rhe warchouse
[ realized thar rthis was anorcher gifr and a miracle from God.

The Marional Guard and the Biloxi Fire Department cleaned six
inches of mud our of ehe 182,000 square foor warehouse. Thar is
a lor of mud! This warehowse became che hub of The Salvarion
Army relief operations on the Mississippi Gulf Coast.

Magor Do Whildish
Corps Officer, Biloxi, M5

Aa officer in Biloxi had obtained che uge of

2 huge warehouse. Ir was an old hsh-handling
warehouse operarion, mostly gulf shrimp.

[ cant even describe wo you how big i was,

possibly six ro eight toorball helds. So 1 looked

ar the siraarion and arvanged o move the

command center over to Biloxd and splir whar

we were doing. 5o we had half our canreens
working cur of Gulfporr, serving wesrern
Pvlizzis :: ippi, and | had the other half in Biloxi
working novth and easr. We rook delivery of
a 54 foor Salvarion Army base camg 1l:uh|1-.|..
In a week we were pushin g out aver g1, U'..'IIII
meals per day | dont know if irs a record,
I've never had anyone rell me any different,
bur it was a huge number of meals. [ had a
vendor in Gainesville, Georgia who broughr
in a semi load of precooked chicken, so we
were Harfooring our the toad. Thars jusea
small sample of the way the things worked in
the }'-J'..‘-.‘-I:-T.ﬁ.p['-l ared, | had a good ream with
me and they made some things happen.

- [:.lij.'l'l.l'.'l Vie Tidman
Area Coordinater, Ganesedle, GA




When Karring brst hit, we were asked o
respronsc] with ear canteens o Louisiana.
!:-’.hnr:l:,- afrer char, we recerved 2 @l from
the Texas Seate Emergency Management
.3'.:.:|'|1|_'|' (EMNA L W wrere advised char our
EMLA wonald be sending 25,000 n,-ﬁl:.:u_-u,-:-;
froan the Mew Orrbeans Superdome over
1 che Azrrodome in Hogsron. Hl.l-.i;lfnl:.'
the desasrer was coming m us! We nnmially
geared up forces, assmed persomne] toche
EMA anad then commandeered 3 number
af Sahmronirs o m o the Asrmdome
andd be there m grest the victims as they
rarme in. Wi worked all r|‘|n_|||i;|1 the Arst
naght a5 byezes come loaded with sumavers
We helped chern get sinuared. We tried

to 1':E|]1 diffuse thetr anxiesies. This was
oLir L'Edut-]'-uqun.a. Wl |'||:|:.-|.'d Fames wath
the kids and reied eo allesdare wharever
frusrsions we aould. Salvasioniss wers
there ehrouphout the night talking with
survivars, counseling, and |n:|]n_'i||t; them feel
ag welooane a2 much a2 we could wsder

the circurnseances.

- 4".[ujnli-'__|||l||.l:-| By fones
Area Conmrander, Hnsioor, TX

Biefore Batvina, who would v :||n:|gi1|.r_'|.|

a disasrer so big? My jurisdicrion is che

San Diggo, CA area. Ar firsr, we geared up

ro send personnel and equiprene, if requesred,
vo the Gult Coase. Bur our role was going

to become much larger.

The besr need was for canreens W sent
canreens, and deove them in caravans,

The second request was for disaster worboers,
specific peesonnel and volunreers. We sent
some of those people, some ofhicers,
volunteers, and employees.

When the levees broke, people were relocaring
from MNew Cheleans, inirially ro Texas.,

When thar became overwhelming, people
were sent ro srares farcher away Financially
well-off cirizens on the Wesr Coasr decided

to rake airplanes and bring people our of
Mew Odeans, Hundreds of families just
srarted showing up here in California, We ser
up shelrers in conjuncrion wirh rhe Red Cross
and others vo assisr families. People also srared
showing up on cheir own., We think we had
abour 3,000-plus tamilies, over 1,200 in the
San Diizgo area,

W conrinned ro send our people ro Texas

and New Orddeans, wherever help was needed.
"W sent addinonal canreens and crews for ten
days. We senr otheers oo Biloed ales. While thar
was going on, we were still caking care of people
in 5an Dicgo. Overall on the West Coast,

meesr of the hurricane vicrims were Jocared in
Sourhern Califormia,

Dian Bran

Dhenssonal Divsaster Dvrector
Siernr del Mar, CA Divvraion
Western: Tervitory

We have a Salvartonise who is 34 years
old. The vereran of four wars, he is a
remarkable guy. He volunteered ar one
of our assistance centers during Katrina,
and was there almost every day. One of
his jobs was to take the buggy Alled with

reliet supplies ro victims wehicles,

There was a young woman, in her early
twenties Suddenly she :._"l':ll.'."]'ll_'l.l hiz arm.
She ul:u-pp.;.l and was |'u,'.=|r|:,' 0 pEars,
She said, "Those are my dogs. In the
back of chat truck, Those are my dogs
She was CTyIn, and she gaid,

‘Tely morm and dad are here” And he
asked, Are you sured

Apparently, che F:m:ll:,' was separated
during the evacuation. They didne

know where ghe wene. She didnt know
where the v went. Une voluntesr said,
“Lers go back m and see if we can hnd
them. Tlh':.' went back into the l'.-1:||.|-:]|||:.:
and found them. The FERITLE W AR

had besn in with a soctal worker while
her Family weas in anocher room and they
juest missed each other. The I':|1n||:,' Wk

reunited in our |-:_'-|.1|.'~'|'.

- |:.:||_|'I.I.'IJ H.:-,!II'-J Westrmorelond
IZ_:an-l- I::'E'ﬁ.-ﬂr. Lawreneenvlle, GA
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Augus 23, 2005 and the cropical spstem char Salvarion Army unies ser up feld commands

woadd eveniually -.r|.|'n.-_1|u n mba Hurricane in Batan F:.L'-I:h.' LA; 'Ln.u'n.- Beach, M5;
Katrina foring over the t!'lllﬁlll 14, Balvarion Arowy and Mokbile, AL ’li ELiTuig pulll"‘*- [ I.ll\'."ﬂ,lh the
disaster unirs firss respand in l-Iqrni.: a% Tm":-..ll

delivery of emergency aid inoo the disascer area.
Srorm Katring makes landfall in Drade Counry; Chn ‘:'urFrml.L'-:': nd, Majors Brirele,
then brushes the Florida Beys, As the starm ard approximately 300 r-r]ub"\.'-i are resoued
zaing incensicy and deses in on the Missisippi by helicopeer from the root of dhe Center
and Lauisiana caasrs. Salvarion Al ||'|:|"::|'\-IF'£. ]

of Hope in New Odeans, Across the connrry,
throughout the Southeast acrovace to asss

in citges like Houstan, Adanea, and San Diega,
evacuees. By Sunday evening, August 28, The 5

theee advance groups af more thain 70 Salvation
Avmy disascer units, capable of serving more
than 200,000 meals, acs pre-p asitianed ro mave
in behind the storm e deliver emergancy aid.
A unibied command post is esablished ar
Salvation .-".||||:.' |'|r~.|:‘||'||'|;.||;.'.-'= in |-.=||'l:~:..,:-||. o
Cin .-"..||.E|:|'=: 29, Hurrscane Karrina makes landfall
in seuthern Lowisiana as a category 3 sarm,
.';.n:iug rhe warsr nameral disascer in
U'nited Scates histary, In Mew Orleans, as the
levees breach and water surrounds The Salvation
."'nlll.!-' Mew Ohleans Center -\.J‘l.H-.*-‘,‘.'.
blajors Richard and Fay Bricdle semain behind
to care for some M people trapped
in the Baoding ciey with nowhere else 1o go.

The Salvarion Army esrablishes service
libs 1n r'r[i-irfl‘iﬂl}'il.ll - in Pascagoula, Bilaxi,
aid fjl.lll[.'lul £z and i Lowisiana — i
Blow Okleans, La Place, and Lake Chaeles
First Lady Laura Bush visics Yankie Stadinm,
heme of The Salvation Army's Biloxi, M5,
Disasrer Hecovery Cenrer. Salvarion Aemy
Feeding unirs and paseoral care reams are
preseuc at the apening of Mew Orleans’
Mmnth Ward, providing foad, |.-.'-|1|p:|'-i'-i|-.l1|
praver and a listening ear, By che end of the
manch, more than fane ||'n||u,:-|'| micals have
been served. The Salvanion Army Team
Emergency Radie Netwark (SATERN]
ceceives and processes imare Chan GO0
O ITeTe For assasrance From p._'-.':plr
locking far help i finding lest friends ar
leved anes. On Oereber 24, the thicd
major hureicane of che season, Wilma,
impacts Florida; The Salvacion Army

mobidizes Corps across the stace in response.

The Salvation Army continues service
delivery bath within the disaster area and
ACTOSS rlu- CoUntey |‘:.:l: Koarrinia eviowes,
The Salvarion & riny erects a 100,000 T
foar temiporary building m Pass Chrestaan,
LS, as a disaster assstance center. There is
2 conginuing parenership with ocher disascer
..*Iirf-'.lg.an.:.anqn-: |||.'I||.di||-_.: Santhern ['!-lprls.r
Drsaster Relief, Praject Teamwark,
Hap« Farce International, anc Orperation
Blessing lnrernational. By smsonchs end
The Salvacion Army provided spinmual caee
to more than 23506 indniduals

alvation Aoy aflers services ta evaouces,
Bore than 100 Salvacion Army mobile feading
IS Aee -\.'||"'|_'|||'\l:.'|:\.:| o the Gulf Cogsr From
as far away as Mew York and Sourh Dakora
O Seprember 24, the second major hurricane
of the seasomn, Rira, malces Landtall near che
Lonistang and Texas stace border, The Salvanien
Armiy responds by apening a second Unibed
Cammand in Hausten, witls feld
rommands in Besumonr, TX: Lufkin, TX:
and Lake Charles, LA, By month’s end,
The Salvation Army has desiributed more
thiais owe million imeals, shelrered 80,000 p-.'l?*'|."||".
and provided emotional and spiricual care o
more than T30 survivars.

DECEMBER 2005 JANUARY 2006
|

The Salvartan JLFJI.. '|'\-rr1-|dr's. Christinas assistance
to digaster victims i LA and MS, daseribunimg mare than
37 million dollars in Cheistmas asd, A -q.'-||.|||I:-. et village,
buile i coaperarion berween The Salvarion Army and Prajec
Teamwork, opens in Bilaxa, M3, The Salvation Acmy
proposes a partnership with che Uniged Methodis
Caminitree On Relief (UMCOR] and odher Arganezarons
we parr of the Earring Aid Today {(KAT ) program o
provide lang-term case managemens services ro harricane
survivors, By the end ol the manth, mass feeding mumbers
imb above 4.5 million meals diaceiboared,

The Salvagen Anny centinues to expand s
SETVICE |-\.'-|.I'|.'-r|||I 1m I||"-..|=:.-h"' Ared, q.'-pl.l.nl'.,_ A new;
permanent digsarer asssance center in Shdell, LA,

The Salvarien Army, in cooperagien with acher volunceer
arganizacans, begins irs brst home reconstruction
prajects in M3, The Salvation Army Laundhes che
Faarrina Mid |ll*1.‘|alt' (kAT) e ifi |.H|r||'||"r‘%.|'li'r*-

with ather disascer reliel partners,

FEBRUARY 2006 MARCH 2006
|

The Salvation Army reapens the Center o Hope
Mew Oirbeans o provide |l'|-\.'".|.‘~i= g for disasoer workers,
and Qpens q new Unihed Command Ceneee in MNew Orleans,
The maves allow The Salvarion Army to expand its case
management program at is New Orleans disaster assistance
center, The last 54-foot base camip kinchen is shor down
anid mags ‘lbniiu:,: is fir |.||I:,' eeducad to an"as needed” basis,
Comprehensive long-term recovery plans are develaped ra

pusde Balvaron Army aperations ever the next owa years,

The Salvation Aromy opens a new IO square foot
discribucion center in Gretna, LA, The Salvacion Anny
pArTIET s with Fakirar for Flun: Inicy 0o il feaar
addirianal velunteer darmiteries i bS5, The Salvarian
Army allocages 5155 million to lang-term operations
in Louisiana and Mississippi, the owo hardest hie soanes,
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Like everyone else, we were warching

the storm before it came in, We were all
preparing to go where needed. We never
thoughre thar the srorm was going o have
an impact all che way up here in Adanta.
We gor everyrhing ready, gor everyching
packed, and we were wairing tor the
phone call, It was Monday atrernoon
when person after person began showing

up ac The Salvarion Army in Lawrencewille.

This was the hrst flood of evacuees.
Yeople who had money, family in che
area, and had resources in che area.
Metro Atlanta is known as che extended
sray capiral of the world, with more
extended stay marels per square mile
than anywhere else. At first, it looked like
ir was something char we could handle
with all the hotels in che area. Bur chen

came the people who had no resources.

People needed food, informarion, erc.

We opened our tood pancry, organized
our gymnasium as a sheler, and starced
taking applicarions tor disaster assistance.
Then we realized thar chis was jusc the
tip of the iceberg. Sure enough, the nex
morning we opened up and there were
people everywhere. ."-.I-d we realized char
this was how it was going to be, so we
arganized into a hurricane relief cenrer.
Evenrually 20,000 people showed up on
our doerscep. Over 5,000 volunceers
showed up. We became the Merro Atlanta
response center for the hurricane.

-i:.lr'l.'.-u_l: Babliy Westmoreland
Corps L]_f.h_l'r'. Cwerenceville, GA

A HE SALVATION

In Port Archor Texas, we assisced evacuees of bach
Hurricane Karrina and Rira,

I recall one exrended tamily of 23 from Mew Orleans
who had come o lay cheir grandmocher to rest,

Adrer chey arrived in Texas, Hurricane Barrina hir
and all 23 became stranded ar the grandmocher’s
house, Unakble e remurn to Mew Orleans and unable
ro suppert themselves, the already grieving family
reached our to The Salvarion Army We supplied
the tamily wirh food, roilerries, cloches and gas cards

for several weeks,

Atbrer Rira followed Fatrina, che situation in

Port Archur became even more difhcule. We suffered
damage here and many of che Karrina vicrims had

to ride out anether sterm or evacuare a second cime,
further north. Many in che rown now live in

FEMA trailers. Orher families have not been able

o recurn. Festauranes and local businesses ne longer
have enough employees and have compensared by
shortening cheir normal operaring hours.

The Salvacon Acmy of Pore Archur contmues
| h] !_:n'-1.':-:u' |:||r:||r|_|r\-.' :Il'ull :I'!'\IIE!I.'-cII-\.':'!-i. .'-tlT-I.'-I'-F ||l'|1-.'r

CESCNCA I NEEL I.'\- | ﬁ 1] rI [ I\.I 1 "-CI,"I.'-II I'I\.I ‘I.'-JI'IZI! [

— Sue Byers, Salvation Arvery Case Woetkeer

Par .;Ili"ll-.'l.:l', TX
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ik anyane could have
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This is one of the

in mmy 32 years of seevice. | donr th
predicred the geographical expanse

thar was ¢

ingT [o OCCUE

[ was in Bilowi days afver Karrina came chrough, and i was
[here was no power,

. poszible oo find

[ |.".l|.|.'_"|'l hny d where the Army chuech vsed oo be, bur [ found

like deivimg inoo a chind world counrey
0 COMMmLIcanons, and s was nearly

one of our disasrer caneens, So 1 st opp ed the car near i,
0T O,
Corps i

7 And they -'|_'=.|_'-'||'|.,1_._. Yo e scanding on
411 thar was left was 2 concrere slab, 5o we moved cur disascer
canteen onto the slab and kepr serving people.

Wi are looking ar a minimum of two vears, quire likely longer
for recovery. There are many, many people who need help
amd we will need o rebudld the local Salvarion Army as well.

Owr response is generous and the need is overwhelming,

izjer Dialtons Connein
Mheistapal Comprander, ALM Dheision

and asked, "Can vou cell me where The "||-.|r on Army

Drisasrer vicrims come in for an appoinrment and chen
weait in che sirring areq bor rheir inrerview. Ar any givedl
rime there are probably 120 families wairing ro ralk ro
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arores, It is mow the
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have no elecrricicy;
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ople canmor rewrn,
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main disasrer assisrance center in

seill uninhabitable areas. They scl
pur back in place so pe
Theretore, we need o wait m give vouchers for harmiture
uncil they have a house to puc it in. Onee decisions have
been made o rebuild, we can commence the nexr phase
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cheir lives. It may be chat we give them a woucher for
plics or to pay their rent, whichever is their
Qreatear need. [f they need I"'I.'I.‘II-"-. CTEAMENT, Wi Can
set up an account te ger medical reatrment, O ic may

be thar ey 1 reed some cou I'lx.h| ng.

1g people with goods so they can reestablish
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Wi will be '-.-.'n;n'l:n'p wirh mental healch professionals
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A GULF COAST CHRISTMAS

Tradirsonally, wirh The Salvarion Army, we have thousands of people sign up for Chrisrmas
relicf, Bur chis year we decided ro rake evervone whe was entered into our syscem, because
anyone who was a hurricane victim was going ro ger Chrisrmas if we could make i happen!
Ar thar poine, we had well over 20,000 names from all four recovery areas, so we anricipared
doing abour 30,000 families for Chrisrmas. How could we meer thar need?

We couldnt find faciliries, sowe sar down and divided dhe plan ro do mass diserburion for
Chrisrmas relief in a drive-through fashion. [r's the mesr unusual dhing we've ever concocred, bur ie
worked! We did che besr thar we could, or as we say in The Salvarion Army, we did the mosr good!

We rook each sire and made ir a drive-through. The family would come to a check poinr on
an alphaberical basis. We did it over an eleven day period: ren days tor the acrual discrburion
and one day for those areas char had ro do make up.

We were erying to collect toys and bicycles. Several groups were trying oo do thar with us
and we were going ro just fold thar into che system. We would pre-bag the toys and it would
be random until the roys ran our. Each family would receive toys, a gife boe, a food bo,
and a Winn-Dixie gife card ro buy mear for a Christmas dinner, Then each family would
receive Wal-Mart gift cards ro buy gifts for their families.

On the 12ch of December we actually srarred our distribution. Tr ran unril the 2 3rd of
Drecember, excepr for Sunday. We wene non-stop from 8 in the morning to 4 in the
afrernoon. We tied up crafbic in all four communiries for miles because you had o be in line.
[t was done alphaberically and geographically.

Cnee we gor started, we saw cthe volume, bur we ook care of everyone thar we could.
We assisred just under 19,000 families (57,731 individuals) for Chrisrmas in 11 days.
We spent about $4.3 million dollars, Ir's the most money ['ve spenr in one period.

Bur Christmas happened!

[ felt thar The Salvarion Army did che best thar it could, considering the challenges of crafhe
and the volume of people. Qur people worked cirelessly, We had an army of volunteers

our there every dayg They processed as many as they physically could. There was no cime chat
we had a slump. It was constant chroughour the day tor those 11 days.

Major Rob Vincent

Sowth Mississipp Recovery Commanaer






"IN SOUTHERN MISSISSIPPI,
WE WERE SERVING THOUSANDS ﬁl'
RUNNING CANTEE
WE HAD NO PLACE
PEWS,

VOLUNTEERS

GIN EHURCT]

Cher the last few monchs since Karrina,

our relationship with FEMA has been
superior. They provided securicy, a tent
to sleep 500 people, porrable rrailers
with restrooms, and a lsundromar.
Thev'we ler us know where canteens
and spirimal counseling were needed.
We've had struggles all across southern
Louisiana and Mississippi. We are
\m‘rk::l_-.: [u:,:u_'l_'h:' r

— Lt Caloseel Ralvert Trition
Elified Coppmraader

..I-'Il'ﬁl:'a'\-jlfl;lr. II_..-' I..:lll'l.ir..'l.ll.'l

We realized we did net have |_‘1I.'|_'|I_I:|"'|:I
P{!r'a:-;'\-lﬂl.l_']. and T|:'|:‘|_1:I|_'AI_'I,!;| addirienal
|:|-r.|.p. Hundreds of [ASTOTS and church
members came o wilunteer, We wers
able ro coordmare all rl_'ll:.::l-l_'ﬂ,l!. EECYICEE
for the 'r.,'ii.l.g-:l_'x Mlaslim, Buddhast,
.'Icwu-:h, Catholic and Protescant.

Char foad services p-cu}'-l-,' |.'.~'r|.:||.|.-_.1]'.|: in
& - B mabale Hcmlmg sraruins wiich
surraunded che Asrmodome Most af
those smatons came from Californda,
f'l.-{wh:lg:ul. Whsconsn, and echer parts
of the country,

= Mo Jodme Roy Jomes
Area Comnpnder

Hosiseon, TX

God Bless Canada! Owur neighbor to

the noreh deployed more than sixry disasrer
workers o the Gulf Coast ro aid us.

And we had owo contingents from Bermuda,
an efficer from Mexico, and support from
across the globe, The three other LL5.
Salvarion Army territorics — Ceneral, Eas,
and Wesr — aleo deployed personnel and
SuEprnene, Some canteens drove from as
Far AWy A% Morth Dakor, Bew York, and
Flesw Mexien mo serve in the Gulf Trwas

the largest canteen deployment m che history
of The Salatian Ay,

— Matjor Jalur Jordan
Compamity BeLittons
i El'ﬂ.vhr‘r-ﬂ.'e.u.' T relary

r.:'l_lrll:l the srarms and the afermath,

[ waz r]'n_ lmson ro FEMA, We were
able to ghow FEMA 3 new side of the
Army. Tl:u_':,-' were thrlled that we were
-:]u:u:lg CHSS MARAZEME N, We were d-:_'-lni;
immedeare and |1_'|r|:: TETIM PECOVERY

Wie were able to pray angd e counsel.

[ waz 20 ]_'-r\-:_'-|_1|;|. af The Salvation .-‘-".rm!.r;
tio gee what |1.:p]_'-|_-|:|'\c on a claily basas
would make ATyCRhe pﬂ_'n_l-:]. Wile had

L7 counselors. Were IR (Ut 21 milbion
dollars a wesk. Tes UmpTeSsIve o see heas:
passaoaans the sise workers are.

— Li. Codopel Davnid Miledes
FEMA Liagson

TC HEYLIS B f‘rﬁf’ll'
THERE WAS NO WATER TO TAKE !

MEALS EVERY
IN THE

I came to New Ordeans Seprember 27,
abour 1 month afrer the soorm hir as we
were moving from relief mode ro rebuilding
mode, During the recovery penod, over

300 people have made decisions for Chrise.
Ome police officer asked a Salvarion Army
officer re Jead him to the Lord in che middle
of a Chilis Restaurant, The first ime the
Urh Whrd was Qe o the :.'_lcu-,'rul |_1|,:||.1l.|.,'.
oo Sabmmon A nmy atheers escoried each
byee. I-h:'”“i-'. these visire, rwes ladies wath
their kids were e ing their n|¢ﬁn4_1!.r|,'-:|. hormes
for the Brst dime. They |.'.~|;=,::||:| o sing wath
Fears it ther eyes,” Lhas workd e not my
home. T a M jUEE PasEng |:|1ﬂ_'.|,:|g|1." Thetr regrs
wo0m marmed |_1._:-_i4_'|!.r a% tI'lI."l-' reahizad chos was
Jl.l.ﬂ.l.' A I:I;"ITI]_\-I.'IFR r'.- I'I;'H-CJI.'I:II_'I;' .il'll,l '|'|1|,':|r I'I,':I-I
haeame was m hesgven.

~-Ed I.HI.‘:;_'..IIHI?
Sowehern Losstan

Rr‘l.lll.'l'i‘}' :’_:‘Ilr'rl‘.“-."]l!f r

Df\”r".
PEOPLE SLEPT ON ﬂSPH;‘\lT.

WE WERE IN FULL OPERATION.

f{}[ 1000

SHOWERS."

On a disaster of this magnirude, we muse
all work rogecher, The Southerm Baprists
were wonderful and brought held kirchens
to prepare meals thar were discribured
from Salvarion Army canceens. We also
tormed joine emotional and spinmal
care teams thar induded Salvacionists,
Baprists, and members of 2 Christian
volunteer organization called Hope Force
Internacional. Growps such as Propect
Teamwork, Habirar for Humanity,
and the Mennonites helped build our
valunteer village i Bilox, AmenComps
sent severil rotations of workers, and
Chperanion Blessimg Internatwonal provided
supply chain and rransportation support.
There were s many Fairh PATEHETS = 00
ALUTIETOMWS 00 RAME = IT Was & J0y [0 See.
Condidons were often difbeuls,
Plany al the first dizaster workers slepr
it tents, cars, or even on che ground
wherever they could hnd space, Ttwas
bt EVETYOIE worked extremely long
hievars VETY harsh condirions. T chers
1% an unsung hero to Karnina, ic s all those
disasrer workers who wene on about their
business, never complaiming, amid pitchesd
i wherever they were needed,

—_|r|'||'|:_|rr'.||r'.';'.

Tervitarne] Dhisaster Coordinatoy






1IN MY HISTORY

AS AN OFFICER, | VE NEVER SEEN THE PUBLIC

FUNDS HAVE COME FROM ALL OVER THE WORLD AND THEY VE BEEN A
WONDERFUL BLESSING. WERE SPENDING THOSE DONATIONS WISELY AND WI
PRAY TO GOD EVERY DAY THAT WE WILL BE GOOD STEWARDS."

cl g L NIR

Prepared meaks (hor & cold)

B R T
Sandwiches i 1 W
Colbd drinks {sada, juice, warer) 3.557 44
Snacks (donurs, cakes, ch ipe) 00 TS
Far deinks i'._'n.:l'r-rr'- L) et
Oithier foods served 23692

WAL SERVICT
Client ingeryiews 253,350
Reforrals LK AT1
Groceries ill:\.:h:ll‘l |:-.'|:-:._':-c:- 19¢% 5 20
Clean up kits 175,569
Comfort kits T8 (M2
Articles of dothing 3.815.051
Toys G TT4
Waree (gallong] TsT Tra
lce I m-‘.:h._::_-d'i e P
Blankers 39731
Fuenimre 12549
Oither relief pems 4541
PWTCE

Sparinual care provided {prayer) A
Funeral services (Salvation Army iovalved)) i
Lodging provided ar Salvanon Army faciliry 31,363

LR
f'-r rEans .IF-.'II.‘HI"I‘I

Services provided

TH CERY
LAl o =l DA

Emarional care pro vided (CT5M}

*Carriticn for Hearicine Kitr=a as of M
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23, 2
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BE MORE GENEROUS.



FLETCHER

LETTER FROM ANDY FLETCHER

Cerrainly the devastation of the Gulf Coast thar began in

August 2005 had a profound effect on our country. But none more

so than the people of the Southern region of the Unired Stares.
Tes difhcult o describe the feeling of helplessness as we warched
the devasrarion of our tamilies, our nesghbors, our Friends and
aur business associares.,

We wished we could take all of the survivors into our homes.
The Salwation Army did.

We wished we could feed the hungry.
The Sabvation Army did.

We wished we could pur our arms around these people
in this time of absolute terror and provide some combure.

The Salvation Army did.

The Fact chat The Salvation Army honored us by asking to help
tell their srory is humbling in wself. So instead of a letrer relling
af a tiny contribution thar we made, as chey had asked me to do,
T would like to take this nme to thank one of the most incredible
organizations thar T've ever had che pleasure ro work wich.

Please help them continue this important waork.

.-'-'|.:|-.|.|:.' Flercher
Peesident /NCED

The Salvatmn Anuf U.'|:||.1.|.|J. alsa like pa thank the ['-uﬂn:w.':ing
Far therr generosiy:

Boaks-A-Millson, Tne,
Griz=ard, Tnc.
hinage preparatan by Walter Kelly, Drallas, TX

F‘.'ullirly_ by Calanial Peese International. bliami, FL

DICKENS SAID IT SO WELL:

“IT WAS THE BEST OF TIMES.

T WAS THE WORST OF TIMES."

Houses were blown apare or lifred off their moorings and Hoated our to sea. Leaks in the levees
turned New Orleans into a huge lake. Barges came upon the land and reucks enveved the ocean.
Families were scartered and lives loae. It weag, indeed, "The worse of eimes.”

In the very midst of the disaseer, Salvation Army Officers in New Otleans stayed ar their post
and kept more ehan 300 people alive. A young Caprain surrendered his life in service to the
hurting in Texas while a recently retired Salvarion Army couple signed on to command the relief
effort because chere was a need and they could help. Thousands of Americans and Canadians
came, pieched in, served (and slepe!) wherever they could. These quiee heeoes left devastared
communiries with more hope and less hul:gq:r,fm' che wicrims knew char othees cared.

When Hurricanes Kareina and Rira were coming, The Salvarion Army was there, and thanks

wo YOU and your supporr, were not leaving anyrime soon. This bookler will give you a glimpse
inro whar YOUR Salvarion Army was able, and conrinues, ro do. We are especially grareful

to the Flercher Marrin adverrising agency of Arlanra, Georgia, which pur this reporr together

ag a public service. Ir really is a rale of whar YOU., in your compassion and generosiry, have made,
and are making possible.

Thank you for caring!

Major John Jordan
Communiry Relarons and
Development Secrerary

_[:-r'r-_'lr' et
Disaster Coordinator

Chrisropher Priest
Dhirecear of Comemumicatsons

The Salvarion Army, USA Sourhern Terricory
& 2006 The Salvarion Army, Arlanea, Georgia USA
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THE SALVATION ARMY WOULD LIKE TO THANK
[EZ COULSON FOR HIS COMPELLING PHOTOGRAPHY
USED THROUGHOQUT THIS STORY. HIS TALENTS
AND TIME DOMNATED ARE GREATLY APPRECIATED.
THE SALVATION ARMY WOULD ALSO LIKE
TO THANK ALL OF THE OTHER PHOTOGRAPHERS
WHO COMTRIBUTED TO THIS PIECE.
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THE SALVATION ARMY EXPRESSES ITS SINCERE
APPRECIATION TO ALL QUR
VOLUNTEERS, PARTNERS, AND DONORS.

‘GOD ... WILL NOT FORGET YOUR WORK AND THE LOVE
YOU HAVE SHOWN HIM AS YOU HAVE
HELPED HIS PEOPLE AND CONTINUE TO HELP THEM.”

HEBREWS 6:9-10 (N1v)




Phota by Jez Conlson
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“IT'S HARD TO DESCRIBE THE DEVASTATION
THAT WE HAVE JUST WALKED THROUGH. | JUST TALKED TO A FELLOW WHO WAS
RAISED IN A HOUSE THAT USED TO BE, AND HE'S GOT RUBBLE SURROUNDING
HIM, AND | SAID, “ARE YOU DOING ALL RIGHT?" AND HE SAID,

‘I'M DOING FINE, I'M ALIVE, AND MY MOTHER IS ALIVE.”

28 PRESIDENT GEORGE WALKER BUSH
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SHEFRRIAN)

DOING THE MOST GOOD

Phora .!l_p_]’.r: Coplson



“THE SALVATION ARMY

PROVIDES MANY VARIED
SERVICES IN YOUR

COMMUNITY 365 DAYS A YEAR.




DOING THE MOST GOOD

[HE SALVATION ARMY, AN INTERNATIONAL MOVEMENT, IS AN FVANGELICAL PART
OF THE UNIVERSAL CHRISTIAN CHURCH.

[TS MESSAGE IS BASED ON THE BIBLE. ITS MINISTRY IS MOTIVATED BY THE LOVE OF GOD.
[TS MISSION IS TO PREACH THE GOSPEL OF JESUS CHRIST
AND TO MEET HUMAN NEEDS IN HIS NAME WITHOUT DISCRIMINATION.

1-800-SAL-ARMY  www SALVATIONARMYUSA orG




