WHAT TO BRING TO YOUR ENERGY SHARE APPOINTMENT

1. Your Picture ID and Social Security Card
2. Proof of everyone living in the household
· Birth Certificates, Medicaid cards, school records etc.
3. You MUST have the most CURRENT Utility bill that you are scheduling an appointment for (the bill must be in your name for your current address)
4. A Lease or Mortgage statement from your current address
· If you receive housing assistance, you must bring verification
5. One additional household bill (gas, water, phone, cable etc.)

6. Proof of income for ALL household members 

· This includes ALL employment, government assistance, child support or any other income coming into the household.

7. If your bill is over the capped amount, you must show proof of payment to bring your bill amount down or proof of outside helping agencies that may bring your bill amount down (including the amount pledged and a contact name and number). The capped amount for October to May is $600, and for June to September is $300.
· If you are scheduled for a disconnect bill, you are ONLY paying the disconnect amount down. We do not assist with the current amount.

· If you are scheduled for a payment plan bill, you are working with the amount due for that month and must pay that amount down.
· For seniors (60+) with a regular bill please pay the current amount down.
*IF YOU ARE MISSING YOUR INFORMATION AT THE TIME OF YOUR APPOINTMENT, YOU MAY NOT BE SEEN; HAVING THIS INFORMATION IS REQUIRED AND IT IS YOUR RESPONSIBILITY TO BRING IT WITH YOU

*IF YOU ARE MORE THAN 15 MINUTES LATE YOU WILL NOT BE SEEN
*IF YOU CANNOT MAKE YOUR APPOINTMENT, PLEASE CALL TO CANCEL

*IF YOU ARE HAVING ANY INFORMATION FAXED, IT MUST BE FAXED PRIOR TO YOUR APPOINTMENT

*IF YOU HAVE BEEN ASSISTED IN THE PAST, YOU MAY HAVE A HIGH PERCENTAGE TO PAY ON YOUR BILL BEFORE YOU ARE ASSISTED

*HAVING AN APPOINTMENT DOES NOT GUARANTEE ASSISTANCE
* IF YOU HAVE QUESTIONS PLEASE CALL BEFORE YOUR APPOINTMENT
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